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IBIS Procedures 

Background Information  

The IBIS/Mondet Access is a resource provided by the Illinois Department of Employment Security (IDES) 

for The Partnership staff and its Contractors/subcontractors.  The Partnership does not control access 

and cannot guarantee future access. 

IBIS/Mondet resource provides Unemployment Insurance Basic Inquiry and Employee Quarterly Wages 

from Employers. 

An IBIS printout is not required for every applicant or participant.   

1. An IBIS printout will be required for: 

• All *family members 18 years old and over that are INCLUDED on the “Family Income” 
screen. Do not list anyone not defined by “Family” under WIOA definition. 

• Any applicant 18 years or older with a self-attestation indicating no income or self-
employment. 

• Applicants who provide check stub(s) as proof of income and year-to-date amount fails to 
cover the entire prior six-month period from the application date. 

• Any participant 18 years old and over with no income providing a “room and board” letter 
requires: 

• An applicant statement indicating there is no income. 

• An IBIS report for the applicant. 

• The applicant is considered a family of one. 

2. An IBIS will not be required for anyone who falls into the following categories: 

• Food Stamps (SNAP) recipient 

• TANF recipient 

• Homelessness as defined by the McKinney Homeless Assistance Act.  Applicant should 
provide a written self-attestation stating they are homeless and temporarily residing with that 
person.  No IBIS printout is necessary.    

• Foster Child 

• SSI recipient 

• 5% Window (youth) 

• Self-Reported Income Attestation (not allowable for income eligibility or priority of service 
determination) 

3. Please note: All youth 17 years of age and younger are required to prove parent’s or 
guardian’s income. If a parent claims no income, an IBIS printout is required. 

* Family Members are two or more persons related by blood, marriage, or decree of court, who are living 
in a single residence, and are included in one or more of the following categories: 

(A) A married couple and dependent children. 

(B) A parent or guardian and dependent children. 

(C) A married couple. 
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Access to IBIS 

Access to IBIS requires approval from supervisor/management staff within your organization.  The link 

has forms and information for requesting staff access. https://workforceboard.zendesk.com/hc/en-

us/articles/4422393684109-Staff-Data-System-Access-Request-Instructions-Forms The forms contain 

separate sections, not all are applicable read the form thoroughly prior to completing. Submit completed 

forms to helpdesk@chicookworks.org or your Program Coordinator for processing. 

Note: The Digital ID Username and Password must be created via the instructions under the PKI Digital 

ID Instructions. 

Once access is granted you will receive an email with your MHD number, a temporary password, and 

instructions on creating a password. Read instructions carefully prior to creating your password. 

Upon successfully creating your password follow the procedure below to open the system in Edge.    

Prior to instructions Microsoft Edge (Windows 11) must be downloaded onto your computer. 

IBIS/Mondet thru Edge Instructions  

Below is the set-up for access thru “Edge”.  Instructions are also available as an attachment. 

 

https://workforceboard.zendesk.com/hc/en-us/articles/4422393684109-Staff-Data-System-Access-Request-Instructions-Forms
https://workforceboard.zendesk.com/hc/en-us/articles/4422393684109-Staff-Data-System-Access-Request-Instructions-Forms
mailto:helpdesk@chicookworks.org


 
 

3 
 

 

 

 

 

 

Important Note: These settings will be erased monthly by the Edge browser. You will need to re-enter 

these settings monthly basis. 
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Pulling an IBIS Report 

If Set-Up is correct screen should look like this.  Refer to the procedure’s troubleshooting section if screen 

is different. 

 

 

Upon successful authentication you will be presented with IBIS staff application logon screen.  This is 

where you enter the RACF ID (MHD#) and password. 
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The IBIS/Mondet screen should consistently reflect Microsoft soft edge.  

 

Unemployment Insurance (UI) search 

1.  If searching for Unemployment Insurance (UI) inqury select home and basic inquiry. 

 

2.  Once UI screen is open enter claimants SSN  and select display.  Print copy. 
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Quarterly Wage Search 

1.  If searching for quarterly wages select Claims than Pseudo Monetary Information. 

 

2.  Once Pseudo Monetary Information screen is open enter full SSN  and select display.   

 

3.  Select the employer and than click select for additional employer information. 
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Common Troubleshooting 

A.  If initial instruction was followed and Microsoft Edge is not displayed than select explorer symbol as 

shown below. 

 

 

B.  If initial instruction was followed and Blank Screen is displayed than select explorer 

symbol as shown below. 

 

If you have a different trouble shooting issue from above reach out to your Program Coordinator for 

assistance. 
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PKI Digital ID Password Reset Instructions 

If you need to reset your Digital ID password follow the instructions on the section below. 

On the PKI Digitial ID site click on Forgot Password.  

 

 

The screen below will appear select Illinois residents or all other users as applicable. 

 

 

Enter your Drivers License or State ID Number 
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Answer the secure questions to the questions you selected during your original profile creation and click 

‘submit answers’. If the system does not recognize your answers, you will get a failed error message. The 

next step would be 

 

If the system does not recognize your answers, you will get a failed error message. The next step would 

be to reach the customer service center by email. Someone will email you or call you to help you 

navigate through the reset process. 


