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Technical Check p—
-
WEBINAR GUIDANCE AND TIPS
» Your lines are muted.
Please post all questions and comments in question box.
» ThiS session Is being recorded.

« The recording and power point will be posted on the help

desk with the other Service resources:
https://workforceboard.zendesk.com/hc/en-us/articles/360050548012.



https://workforceboard.zendesk.com/hc/en-us/articles/360050548012
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Agenda I

» Corrections & Clarifications

» Reports to Identify Youth with no Youth Element services
» Exiting Youth with no Enrolling Services

» Updated Procedures

» Reminder — Hospitality Hires on April 18!

> Q&A

P
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Corrections &
Clarifications




Service Correction*

401-PARTNER PROGRAM
REQUIED: Registered Revised definition
Apprenticeship Program (RAP)

Performance measure corrections:
445-Other Non-Occupational Skills service puts Youth in Employment &
Training MSG measures, but not the

Credential measure

*Corrected Matrix posted to the Help Desk on 3/17/2023 — Youth worksheet is titled Youth Services — 3/10/2023 - Corrected



Enter the 3 non-enrolling
activities (468, 469 & 470)
before adding the
Vocational Exploration
service.

Vocational Exploration
must be an objective in the
Individual Service Strategy
(1SS).

Use the “Research LMI &
Occupations” pre-defined
objective.

Enter the 431-Vocational
Exploration service & case
note after developing the
ISS & discussing the
vocational exploration with
the participant.
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Youth Enrollments Before 3/10/23 J—
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Report for Youth enrolled in WIOA before 3/10/2023

Detailed Reports > Case Management > Case Load Program Specific > WIOA Title | > On-line Characteristics

* Filters:

Include Service/Activity: Yes

Enroliment Status: Current, Open, Active, & Enrolled Applications
Region/LWDB: Chicago Cook Workforce Partnership

Office Location: Select your office

Customer Group: Youth

State: change to “None Selected” if you have any Youth from out-of-state

- Leave all the other filters as the default, scroll to the bottom of the page & click “run”
« You can download the report into Excel

Additional Career Connect report resources: https://workforceboard.zendesk.com/hc/en-us/articles/6503046470541



https://workforceboard.zendesk.com/hc/en-us/articles/6503046470541
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Youth with Youth Element Services Example:

Participation Office Activity Activity Proj
State ID Lastname Firstname App Date Date Location Service Begin Date End Date
TIrrmiT | Two Example OFiosi2022 0702022 Office Hame Ca recr Pla nnlng (Ca So Managemen‘l}_SamE Da'!llr SE‘WiEE’ OFos/2022 0702022
TIFFief | Two Example 0702022 072022 Office Mame Ca regr Pla nnlng (Ca So Management}_SamE Da'yr Sewice DBMTr2022 DaM 72022
1 TIrrmiT | Two Example OFiosi2022 0702022 Office Hame Career Plannlng (Case Managemen‘l}_SamE Da'!llr SE‘WiEE’ T TWETI2022 1272022
FITTTTT | Two Example 07/05/2022 07/05/2022 | Office Name ' Sy nnort Service - Transportation Assistance (Same Day Service) 08/22/2022 18/22/2022
FITTTIT | Two Example LhhLimie Ur0s202z - Office Name  \Warkforce Info/LMITargeted Occupational Profiles - Same Day Ll 0752022
Service-YE13
17777777 [ Two Example 07052022 07052022 Office Hame Youth Initial ITA Req uest (Same Da'!llr SE‘W'EE} 07052022 07052022

77777 | Two Example 07/05/2022 07052022 | Office Name | Youth Occupational Skills Training (ITA)-YE 4 08/22/2022 1272772022



No Youth Elements before 3/10/2023

Youth with no Youth Element Services Example:
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State ID | Lastname

995595

S955599

959599

Cne

One

One

One

One

One

One

Cne

One

One

One

Firstname
Example

Example
Example
Example
Example
Example
Example
Example
Example
Example

Example

App Date
12072022

12072022
12072022
12072022
12072022
12072022
12072022
12072022
12072022
12072022

12072022

Participation
Date
120072022
1200772022
1200772022
12072022
1200772022
1200772022
1200772022
120072022
1200772022

12072022

12072022

Office
Location

Office Name

Office Name

Office Name

Office Name

Office Name

Office Name

Office Name

Office Name

Office Name

Office Name

Office Name

Service

Career Planning (Case Management)-Same Day Service

Career Planning (Case Management)-Same Day Service

Career Planning (Case Management)-Same Day Service
Develop Individual Service Strategies - Same Day Sernvice
Support Senvice - Tools/Equipment (Same Day Service)

Support Sernvice - Tools/Equipment (Same Day Service)

Support Senvice - Transportation Assistance (Same Day Service)
Support Service - Transportation Assistance (Same Day Service)
Support Service - Transportation Assistance (Same Day Service)
Support Senvice - Uniforms (Same Day Service)

Youth Initial ITA Request (Same Day Service)

Activity
Begin Date
01/05/2023
01/18/2023
02/01/2023
12072022
D2Z2/2023
0301/2023
02/15/2023
D2/22/2023
03/01/2023

0242023

02022023

Activity Proj
End Date
01/05/2023
01/18/2023
020172023
12072022
02/22/2023
0301/2023
02572023
2/22/2023
03/01/2023

0242023

02022023
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* Youth enrolled before 3/10/2023 with no Youth Element
services:

- Youth element services must be provided and entered in the
system

OR
- The Youth must be exited

* These Youth are enrolled in WIOA and are In the
performance measure.

* Do not use the “YOUTH ONLY-No Enrolling Service exit
reason.



Youth Enrollment Comparison

Youth Enrolled before 3/10/2023
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Youth Enrolled on or after 3/10/2023

Enrolled in WIOA as of date of the 413-Develop
ISS service

(Do not have to go back and enter the 3 non-
enrolling activities)

Must have the 3 non-enrolling activities in this

order:

1. 468-Youth Comprehensive & Specialized
Assessment

2. 469-Develop Individual Service Strategy
(ISS)

3. 470-Career Planning (Case Management)

n/a

Must provide a Youth Element Service to enroll
in WIOA.

Must have at least one Youth Element Service
before providing any new support services,
incentives, or initial ITA requests.

Must be enrolled before providing any support
services, incentives, or initial ITA requests.

New 470-Career Planning (Case Management)
activity does not extend the 90-day exit period.

New 470-Career Planning (Case Management)
activity does not extend the 90-day exit period.
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Youth Entered 3/10/23 & After

Report for Youth with participations entered in Career Connect on or after
3/10/2023

Detailed Reports > Case Management Program Specific > Case Load > Eligibility Enrollments

» Filters:
=  Program: Title | - WIOA
®  Customer Group: Youth
= Region/LWDB: Chicago Cook Workforce Partnership
= Office Location: Select your office

B ars
celebratind A

= Application Status: All
= Filter by Date: Participation Date

= Date Range: 3/10/2023 to Today (Note: if you entered back-dated participations on or after 3/10, those will not be
included in this date range.)

- Leave all the other filters as the default, scroll to the bottom of the page & click “run”.
« You can download the report into Excel.
NOTE: This report is not working. We are working with our vendor to get it fixed ASAP.
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Youth Entered 3/10/2023 & After B
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Youth Youth Eligibility
State App Last, First App Youth Eligibility Exception/ Programs/
1D 1D Date Eligibility Limitation Grants
r .
Yes, Out Meets neither 5% Exception
3975011 44577 D3N 42023 of nor 5% Li i 05 Youth
F .
Yes, Out Meets neither 5% Exception
3961851 (441353 0352023 of nor 5% Li ; 05 Youth
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Our “Example Three” participant’s “Youth Program Entry Date” matches the Actual Begin Date of the 1st Youth Element service
(431-Vocational Exploration).

The “PE” (Triggers Program Entry) column has a check mark indicating it's an enrolling service.

The Service Name includes the Youth Element number (YE 13).

Youth Youth Eligibility Youth
State App @ Last, First App App Youth Eligibility Exception/ Programs/ In Program | Program
D D Name Date Status Eligibility Date Limitation Grants Performance Entry Date Entry Date
B Three Currenthy Yes, Out Meets neither 5% Exception
3975011 .-i‘-. or7 ' 031412023 0342023 05 Youth 03162023
D | Example Enrolled of Shool nor 5% Limitation o
Triggers Program Entry
@ w C 431 - Vocational Exploration (Same Youth 0371672023 03/16/2023
Day Service)-¥E 13
Metropolitan Family Services
o o C 470 - Youth Career Planning/Case o Youth 03/14/2023 03/14/2023
Management (Same Day Service)
Metropolitan Family Services
O O c 469 - Development of Integrated o Youth 03/14/2023 03/14/2023
service Strategy (155)-5ame Day
Service

Metropolitan Family Services

O
O

468 - Youth Comprehensive & o Youth 03/14/2023 0371472023
Specialized Assessments (Same Day

Service) a

Metropolitan Family Services
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«  Our “Example Four” participant does not have a Youth Element service yet.
» Therefore, this participant does not have a Youth Program Entry Date and is not in performance yet.

Youth Youth Eligibility Youth
State App  Last, First App App Youth Eligibility Exception/ Programs/ In Program Program
D D Name Date Status Eligibility Date Limitation Grants Performance Entry Date Entry Date
r
Currenthy Yes, Out Meets neither 3% Exception
39651851 (441358 |F Example 03152023 03M5Z023 05 Youth
our, mp Enrolled of Shool nor 5% Limitation o
mmmm\
470 - Youth Career Planning/Case Youth 03/28/2023 03/28/2023
Management (Same Day Service)
Mational Able Network, Inc
O o c 469 - Development of Integrated @ Youth 03/28/2023 03/28/2023
Service Strategy (155)-Same Day
Service

Mational Able Network, Inc

O O c 468 - Youth Comprehensive & @ Youth 03/16/2023 03/16/2023

Specialized Assessments (Same Day

Service) 9

Mational Able Network, Inc




"Exiting” a Non-Enrolled Youth
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Youth Youth Eligibility Youth
State App  Last, First App App Youth Eligibility Exception/ Programs/ In Program Program
D D Name Date Status Eligibility Date Limitation Grants Performance Entry Date Entry Date
r Currenthy Yes, Out KMeet=z neither 5% Exception
3961851 441358 Four, Example 03152023 Enrolled of Shool 03N S2023 nor 5% Limitation 05 Youth Mo

Youth without a Youth Program Entry Date with 45 days of
the Youth Eligibility Date, must be exited.

“Exiting” will remove them from your case load.
Use exit reason “YOUTH ONLY-No Enrolling Services”.

This Exit Reason is only applicable for Youth added after
3/10/2023.

Closure/Exit Procedure has been updated:

https://workforceboard.zendesk.com/hc/en-us/articles/360001375152 ‘



https://workforceboard.zendesk.com/hc/en-us/articles/360001375152
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Services Matrix & Resources https://workforceboard.zendesk.com/hc/en-us/articles/360050548012
Career Coaching: Customer Flow Webinar Updated note about Youth service flow.

Series https://workforceboard.zendesk.com/hc/en-us/articles/360060897212
Career Exp|orati0n https://workforceboard.zendesk.com/hc/en-us/articles/360057850792
Objective Assessment Summary (O AS) https://workforceboard.zendesk.com/hc/en-us/articles/360045946171
Case Note Guide https://workforceboard.zendesk.com/hc/en-us/articles/360058453731
Measurable Skills Gain https://workforceboard.zendesk.com/hc/en-us/articles/360003921472
Closure/Exit https://workforceboard.zendesk.com/hc/en-us/articles/360001375152
Report Guide https://workforceboard.zendesk.com/hc/en-us/articles/6503046470541

*Updates to the IEP/ISS and Credential procedures forthcoming.



https://workforceboard.zendesk.com/hc/en-us/articles/360050548012
https://workforceboard.zendesk.com/hc/en-us/articles/360060897212
https://workforceboard.zendesk.com/hc/en-us/articles/360057850792
https://workforceboard.zendesk.com/hc/en-us/articles/360045946171
https://workforceboard.zendesk.com/hc/en-us/articles/360058453731
https://workforceboard.zendesk.com/hc/en-us/articles/360003921472
https://workforceboard.zendesk.com/hc/en-us/articles/360001375152
https://workforceboard.zendesk.com/hc/en-us/articles/6503046470541

CHICAGO COOK
\ WORKFORCE PARTNERSHIP
nericar Center

rs
Celebra’fing 10 Yea

Hospitality Hires Chicago

Tuesday April 18, 2023

HOSPITALITY k; | i o
9 AM to 3 PM CHICAGO e -
The Palmer House Hilton Interview for entry-level
17 East Monroe Street and management positions

Chicago, Il. 60603 with great benefits

Tuesday

: Register Today Ao
Please refer customers!!! = &3 April 18, 2023 ChiCookWorks.org/HHC ' |
¥ 9AMto 3 PM

The Palmer Ok:=%0! .

: = Hospitality
i } L
House Hilton |ﬂ ic a state

17 East Monroe Street

-
Chicago, IL 60603
; [=]

Register at ChiCookWorks.org/HHC

of mind



https://www.eventbrite.com/e/hospitality-hires-chicago-spring-2023-tickets-566582803417
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Questions?

@ChiCookWorks o o @ChiCookWorks
@ChiCookWorks @ @ChiCookWorks2012

ChiCookWorks.org



https://www.facebook.com/ChiCookWORKS/?ct=t(EMAIL_CAMPAIGN_5_17_2018)&mc_cid=c4901fe24a&mc_eid=%5bUNIQID%5d
https://www.instagram.com/chicookworks/?ct=t(EMAIL_CAMPAIGN_5_17_2018)&mc_cid=c4901fe24a&mc_eid=%5bUNIQID%5d
https://www.linkedin.com/company/chicookworks/?ct=t(EMAIL_CAMPAIGN_5_17_2018)&mc_cid=c4901fe24a&mc_eid=%5bUNIQID%5d
https://twitter.com/ChiCookWORKS?ct=t(EMAIL_CAMPAIGN_5_17_2018)&mc_cid=c4901fe24a&mc_eid=%5bUNIQID%5d
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