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Retail Event  



@ChiCookWorks #ChiCookWorks 

Agenda Topics  

• HHC Overview 

• Event Focus: Retail Industry 

• AJCs and Delegates Working Together 

• Chicago HHC First-Interview Event Week 

• HHC Tools 

• Career Connect-Manage Attendees 

• Registration Protocol/Follow-up 

• Contact  

• Q & A 
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Hospitality Hires Chicago 
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An event for employers and job seekers to meet and interview. 

Working with Chicago’s premiere workforce agencies, Hospitality 

Hires Chicago provides employers with an opportunity to take a 

strategic approach to finding your next best hire and for job 

seekers to find their next best employment opportunity. 

 

Key Contributors:  

Walmart Foundation, Chicago Cook Workforce Partnership, Re-

Imagine Retail, Choose Chicago, The Magnificent Mile 

Association, Illinois Restaurant Association, Near South Planning 

Board, Illinois Hotel & Lodging Association, and Chicago Loop 

Alliance 

 

https://www.facebook.com/ChiCookWORKS/?ct=t(EMAIL_CAMPAIGN_5_17_2018)&mc_cid=c4901fe24a&mc_eid=[UNIQID]
https://www.instagram.com/chicookworks/?ct=t(EMAIL_CAMPAIGN_5_17_2018)&mc_cid=c4901fe24a&mc_eid=[UNIQID]
https://www.linkedin.com/company/chicookworks/?ct=t(EMAIL_CAMPAIGN_5_17_2018)&mc_cid=c4901fe24a&mc_eid=[UNIQID]
http://workforceboard.org/?ct=t(EMAIL_CAMPAIGN_5_17_2018)&mc_cid=c4901fe24a&mc_eid=[UNIQID]
mailto:news@workforceboard.org
https://twitter.com/ChiCookWORKS?ct=t(EMAIL_CAMPAIGN_5_17_2018)&mc_cid=c4901fe24a&mc_eid=[UNIQID]
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Region’s Labor Market Overview 
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AJCs and Delegates Working Together 

 

 Prepare your customers for first-interviews 

 Resume writing, Job readiness, career exploration in the 

retail/hospitality industry and/or workshops   

 

 Pre-screening for Job Readiness prior to 1st interviews at agency 

level 

 

 Delegate agencies will refer job ready customers to their nearest 

AJC/Retail Sector for first-interview- Registration to be completed 

via Career Connect 

 

 AJCs/Retail Sector will interview referred customers. All job ready 

customers will be referred to main event. 
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Chicago HHC First Interview Week 

 

Dates: 

September 10-14  
(see CC Event Calendar for specific location dates and times)  

 

1st Interview Locations:  

Chicagoland Retail Sector and AJCs 

 

Purpose:  

AJCs will interview your candidates.  

If they custtomer successfully passes interview, they will be 

registered to main event and will be scheduled 3 interviews 

with employers.  
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HHC Tools  

 HHC Website: https://hhc2018.weebly.com/  

Employer Information and Positions  

Use and provide website to customers to look up 

employers “about us”, opportunities, and online 

applications.  

 

 Career Connect:  

Refer your customer to 1st interviews by attaching 

your customer’s profile in Career Connect to the 

selected AJC 1st interview event via Event Calendar. 
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https://hhc2018.weebly.com/


Career Connect 

Manage Attendees 
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Manage Attendees 
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How to attach your customer 

to event:  

 
1. Go to My Calendar on My 

Staff Dashboard 

 

3. Click on the number for 

upcoming dates (see picture 

above) 

 

4. Click the selected AJC 1st 

Interview event for customer 

that customer wishes to 

attend 
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5. Make sure you selected 

correct event (Location, Date 

and Time)  

 

6. Scroll to the bottom of the 

page  

 

 

7. Click on Manage Attendees 

 

Manage Attendees (cont.) 
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8. Click on Register Individual 

 

Note: In the Search page, DO NOT 

USE THE QUICK ASSIST SECTION 

TO LOOK UP CUSTOMER 

 

9. Search by entering First Name, Last 

Name and/or SSN as highlighted in 

picture 

 

10. Click Search 

 

Manage Attendees (cont.) 
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10. Click Select Box 

11. Click on Register Selected User(s) 

 

Name of your customer will appear on next page as seen in picture below.  

Registration 

confirmed 

Manage Attendees (cont.) 
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Registration Protocol/Follow-Up 

 No WIOA customers from Delegate agencies should be directed to 

AJCs 1st interviews without being registered in Career Connect 

through Events portal as directed in this training.  

 

 You can see the status of your customer the day after event. The 

AJCs will change the status from Registered to Attended or No 

Show. 

 

 If special accommodations need to be provided to customer due to 

a disability, please contact Mrs. Gladys Hall at 

ghall@workforceboard.org for arrangements prior to 1st interview 

date.  

 

 

mailto:ghall@workforceboard.org
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Contact  

 If any technical issues occur, please send a ticket through ZenDesk. Attach 

a screen shot of error and brief description of problem.  

 

 Any other questions or concerns, contact  

 Patti Prado at pprado@workforceboard.org  

 Claudia Cattouse at ccattouse@workforceboard.org  

 

 

 

 

 

mailto:pprado@workforceboard.org
mailto:ccattouse@workforceboard.org

