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DWG DR Agency/Organization Roles & Customer Flow Webinar Q&A 

8/7/2020 
 

Overview 
This Q&A document covers questions related to the Disaster Recovery – Disaster Relief Employment 

Grant (NEG- DR DRE) Agency/Organization Roles & Customer Flow Webinar on August 7, 2020. 

Please submit any questions that are not answered here or covered in the posted materials to your 

Regional Manager/Program Coordinator. 

 
1. Are employees available to receive health coverage by the organization? 

A. If your organization is offering it.  The budget does include fringe benefits. 

 

2. Should Participants be cleared for employment by Employer of Record first, then referred to enroll 
in NEG DR with partner institute, and after that enrollment/clearance, have them start?  Or should 
they first be referred to partner institute for NEG Dr enrollment before Employer of Record 
completes any onboarding procedures?  

A. You and your partner will work together to determine what works best for everyone. 
  

3. When does the grant start and end? 
A. Please check your scope for dates.   

 

4. Will they qualify if they have a work permit? 
A. As long as they are authorized to work in the US.  

 

5. Did you say OT after 20 hours? 

A. No there is no overtime after working 20 hours.   

 

6. Work in the US - birth certificates are required I understand.  That's not what employer requires, 

but it appears WIOA does. Confirming? 

A. The employer will require their documentation and WIOA requires its own documentation, 

follow employer guidelines however also follow WIOA requirements.  Work with your 

partner to coordinate the documents needed so the candidates is not confused. 

 

7. So, prior to hiring the candidate has to be WIOA eligible? 
A. The NEG- DR DRE grant is for those who are 1D Eligible under WIOA there is also a special 

category under this grant for Dislocated Workers. 
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8.  Our organization only requires prior clearance of a background check, in addition to standard 

onboarding requirements for any employee (I-9, etc.).  Drug screenings/COVID-testing is optional.  

In light of the current environment, is there a recommendation/mandate for these clearances, 

particularly since the grant will be heavily audited?  

A. It’s important for the EO and DA to work in collaboration to assure that specific 

requirements are being met.  In light of COVID-19 all safety regulations mandated by the 

state should be followed.   

 

9. How do the agencies pay for these pre-employment tests? 

A. If the job description requires pre-employment testing it will be covered in the EO’s award.  
 

10. When you say collaborate with employer, do you mean we need proof for employee from 

employer before providing transportation assistance? 

A. You will have to work closely with your partner agency to develop a process to determine 

supportive services once the person is hired.  

 

11. What happens if the employment org finds a person eligible to be hired but the WIOA agency finds 

the person is not eligible for enrollment in the program. How should that be handled? Defer to the 

WIOA partner? 

A. Yes! This is why collaboration is important before outreaching and selecting candidates, the 

WIOA partner will be able to guide the employment agency and potential employee on 

available options.    

 

12. If a new issue comes up that wasn’t addressed during the objective assessment, can it be added 

later? 

A. Yes, you can go back and address the new issues by revisiting the objective assessment 

statement.  

 

13. Will Employers on Record/WIOA receive a copy of the PowerPoint? 

A. Yes, the PowerPoint will be shared with everyone. 

 

 

14. Does the EO have access to Career Connect? Do they enter any information in CC?  

A. No, they do not have access to CC, therefore, will not be able to enter any information into 

CC. This is why communication and collaboration are key.   

 

15. Can suitability encompass motivation level? I have clients who don’t like a long process and refuse 

to do paperwork. 

A. Yes, as it can be indication of other motivation factors that should be determined in 

collaboration between the DA and the EO. 
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16. How will the Participants benefit from being in WIOA and working with the DA versus just working 

with the EO? 

A. There are other services that can be provided through WIOA that can lead to additional 

training and employment opportunities.   

 

17. Is this program for both youth (18-24) and adult? If so, do the youth have any special criteria for 

eligibility? 

A. This is a Dislocated Worker Eligible Grant and eligibility will be covered in upcoming 

webinars. 

 

18. Will you share this flowchart with the EO and DAs? 

A. Yes, you will get a copy of all that is being shown today.   

 

19. Who will be the customer's main point of contact for any questions, the EO or DA? 

A. You should be working in collaboration to determine point of contact for the EO and the DA.  

 

20. Would you recommend posting these positions or utilizing referrals? 

A. You can post them and work in collaboration with your assigned partner.   

 

21. Will there be an opportunity for all of the grantees to share what their programs are going to be 

about? 

A. Great idea will take that in consideration.  Thank you. 

 

22. Should Participants be cleared by employer of record first, then referred to enroll in NEG-DR DRE, 

with partner institute and then after an enrollment clearance have them start, or should they first 

be referred to a partner institute before the employer of record completes any onboarding 

procedures?   

A. Please refer to the suggested flow chart for guidance, however the EO and DA should work 

in collaboration to streamline a procedure that will work for both the EO and the DA and not 

confuse the candidate/participant. 

 

23. What is the period of the grant? 

A. Refer to the scope that was sent to your Organization/Agency. There you will find the terms 

and period of the grant.  If you did not receive it, please reach out to your supervisor for the 

information.   

 

24. Are these funds part of the Cares Act or the Heroes Act? 

A. This money is not Cares Act money it comes from the Depart of Labor. To EOs who are 

serving Employer of Record - You must ensure you are not also paying a DRE 

Participant/Employee on this grant with Disaster Recovery funds AND other local, state or 

federal funds. 
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25. Is the employer of record required to provide masks and gloves?  

A. Yes, they should provide masks and gloves. If there is a concern about funding for those 

items please send an email, however, that should be something that can be done with the 

funds that were awarded.   

 

26. If we have a registered WIOA client can they be referred to the EO? 

A. Yes, that is possible and is up to the Employment Organization. However, this should be 

discussed and collaborated on beforehand. 

 

27. Can the EO give a preference to candidates of color due to the disparities and impact of COVID in 

the Black and Latino communities?  

A. All EO’s must follow all Equal Opportunity Laws. 

 

28. If a person is working in Disaster Relief Employment and contracts COVID-19, do we pay them 

wages during the two-week quarantine period? 

A. DRE Participants/Employees who are injured or become ill while participating in disaster-
relief employment may receive sick leave or other benefits as appropriate to enable them to 
return to work and to ensure that other participants remain safe and healthy. The Families 
First Coronavirus Response Act (FFCRA) requires certain public employers and private 
employers with fewer than 500 employees to provide their employees with up to two weeks 
of fully or partially paid sick leave and expanded family and medical leave for specified 
reasons related to COVID-19. These provisions apply from April 1, 2020, through December 
31, 2020. DRE Participants/Employees who are being paid by an employer pursuant to the 
paid leave provisions of FFCRA are not eligible for unemployment insurance. For more 
information, please see: https://www.dol.gov/agencies/whd/pandemic/ffcra-employee-
paid-leave 
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