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DWG DR Eligibility, Career Connect Services & Reports Webinar Q&A 

8/20/2020 
 

1. How are these customers being referred to us? 
The DRE Participants will be referred to you by the Employment Organization partner that has been 
assigned to your agency. 
 

2. How often should the EO send the form with case notes/services (Communication Worksheet) to the Delegate 
Agency? Or is it only once prior to enrollment?  

Frequently. This way the Delegate Agency is kept apprised of Participant’s progress.  The form should be 
sent whenever the Employment Organization has an update in services that need to be entered in 
Career Connect.  

 
3. Are we able share this checklist with EO's to help aid them on pre-screening?  

I would not. This checklist may confuse them. I would (on separate form) note the key questions the EO 
can add to their candidate pre-screening process. 

 
4. Who determines the traditional WIOA registration, the customer or is it the Career Coach? 

We want you to make the customer eligible as a regular 1D.  If they are only participating in the DRE 
employment, then only those services should be entered.  If when you are doing your follow up with the 
customer it is decided between you and the customer if they can realistically complete a training 
program, then you and the customer will make the decision.  The timing will be key.  

 
5. Can the participant be dually enrolled? 

The participant would not be dual enrolled.  All DRE Participants will be made eligible as a Dis located 
Worker.  All the DRE specific services will be entered as 1N services.  If the customer wants the 
traditional WIOA services, it is ok.  Those services should be entered in Career Connect as appropriate 
and they should be entered as 1N services.  Bottom line, all services should be entered as 1N. 

 
6. How is temporary employment defined? 

With this grant, Disaster Recovery, the jobs are humanitarian based because of COVID-19.  They have an 
end date anywhere between 12-26 weeks. 
 

7. How does this temporary employment affect UI benefits? 
Right now, yes, non-profits are to provide UI benefits for the workers who are hired for this.  This could 
change.  The Employer Organization may have to provide some type of on-going safety training.  We 
don’t know how often.  The purpose of the training is so they can offer the UI compensation.  We are 
still waiting for feedback and will update you as appropriate. 
 

 



 
 

 
Eligibility, Career Connect Services & Reports Page 2 of 2 9/2/2020 

8. Is “other services completed” a negative exit? 
Yes, it is a negative exit.  If you only enter the 3 DR only services, then your customer will not be part of 
your performance measures and the exit reason will not impact your agency in a negative way.  

 
9. Who will give us the information if the customer has passed the drug test?  If they didn't pass the drug test, 

will they still send the customer to us? 
The Employment Organization will be giving you the Services & Communication worksheet stating all the 
information needed. 

 
10. Once the job is over, does that end the collaboration with the EO, or are there any follow-up services? 

If the participant will not be enrolled in your regular WIOA program, then no follow up services are 
needed.  If they are enrolled in your regular WIOA program then yes, all WIOA program rules apply. 

 
11. If customer is terminated or quit, can they come back through this program again? 

This should be discussed with Site Director and then a decision should be made regarding the specific 
situation with the customer. Please email your Regional Manager for approval. 

 
12. If the EO has access to CC can they add their own notes to CC?  

EO does NOT have access to Career Connect.  The Delegate Agency partner is responsible for updating 
Career Connect. 

 
13. Is it safe to assume that all documents that are required for WIOA are required for DRE-grant? 

Yes, all documents you would use to make the customer eligible as a Dislocated Worker are required.  
Please use regular eligibility checklist first.  If you cannot make them eligible as a 1D, then refer to new 
checklist for Category 12.  If you are still not sure, please contact your Program Coordinator and/or Regional 
Manager. 

 
14. Does the folder have to be the brick color?  I wanted to be able to differentiate in some way from our regular 

WIOA program. 
No, you can use any color you like. 

 
 

 


