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September 30, 2020



Welcome to the Business Services Team 
Meeting

WEBINAR GUIDANCE AND TIPS
 Your lines have all been placed on MUTE.

 To unmute when mics are open for attendees, please 
click on the microphone icon.

 If you are joining by phone, please make sure that you 
have used the audio pin # to enable your ability to 

unmute.

 Use the questions and chat features to post questions 
and comments.

 This session is being recorded.
2



Presenter

Phaedra M. Leslie
Director of Business Relations 
and Economic Development
pleslie@chicookworks.org
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Agenda
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ITEM TIME

Introductions
- Patrick Combs, Chief Program Officer
- Susan Massel, Chief of Communications and External Affairs

1:00 p.m.

National Association of Workforce Development
- Claudia Cattouse, State Representative 1:15 p.m.

Apprenticeship Navigator
- Kindy Kruller, Cook County Bureau of Economic Development 1:30 p.m.

Partnership Updates 1:45 p.m.

- Break - 2:00 p.m.

Sector Center Updates 2:15 p.m.

Announcements and Job Order Highlights 3:30 p.m.

Adjournment 4:00 p.m.



Introductions

Patrick Combs
Chief Program Officer

pcombs@chicookworks.org

5

mailto:vvizueta@chicookworks.org


Introductions

Susan Massel
Chief of Communications and 

External Affairs
smassel@chicookworks.org
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National Association of Workforce 
Development Professionals

Claudia Cattouse
State Representative

National Association of Workforce 
Development Professionals



NATIONAL ASSOCIATION OF 
WORKFORCE DEVELOPMENT

NAWDP
We enrich the workforce development 
community as an [innovative] essential 
partner in the U.S. economic system. 

Connect, inform and certify
workforce professionals.



WHAT IS NAWDP
The National Association of Workforce Development Professionals (NAWDP) 
is a professional association representing individual workforce development 
and human resources practitioners, who connect jobseekers, educators and 
companies to advance the American economy.

NAWDP 's mission is to advance the workforce development profession by 
providing training and resources to its members, improve the effectiveness 
of the nation’s workforce development programs, and enhance public-
private cooperation in the pursuit of full employment.



WHAT DOES NAWDP OFFER 
• Professional Development

• E-Learning
• Virtual Academies
• Conferences

• Certification
• Registered Apprenticeship (NEW)
• Advocacy
• Vendor Marketplace
• Newsletter



E-Learning/Virtual Academies
E-Learning opportunities are 1-hour webinars offered weekly. These 
professional development opportunities cover a variety of subject areas 
centered around the five competencies of a workforce development 
professional. 

Virtual Academies are a more in-depth study of a specific subject area. The 
Academies are self-paced and can be accessed at any time while the Academy 
is open. Find out more about the upcoming Business Solutions Academy: 
https://bit.ly/3jTsXf1

https://bit.ly/3jTsXf1


E-Learning/Business Solutions
This program includes a suite of professional development courses created around the National 
Association of Workforce Development Professionals (NAWDP) four core defined areas of 
competency for Business and Employer Services, Each of the four modules provides a deep dive 
into the concepts, skills and best practices needed for successful Business Solutions practices.
At the completion of this training, attendees will have achieved proficiency in these concepts:

•How to work with employers appropriately to best meet their needs.
•How to partner with Economic Development entities in their areas to support workforce 
development, partnerships, and mutual success.
•How to cultivate an environment that supports the Workforce System and development of a 
talented pipeline.

Registration closes Oct. 16, 2020.
https://www.nawdp.org/page/VirtualAcademies2020

https://www.nawdp.org/page/VirtualAcademies2020


Conferences
The 2020 Youth Development 
Symposium is scheduled for 
Dec. 7-9 and will be held virtually. 

• Registration opens Oct. 1
• More information: 

https://bit.ly/33aXEq3

The 2021 37th Annual Conference is 
scheduled for May 17-19 
in Las Vegas, NV

https://bit.ly/33aXEq3


NAWDP Membership
NAWDP offers both individual and group memberships. The membership cycle 
runs July 1 – June 30. Membership benefits include: 
• Access to NAWDP’s members-only community portal
• Members-only webinars
• Discounted pricing on conferences, webinars, and the CWDP credential
• Publications including our monthly newsletter, NAWDP Advantage, as well as 

relevant news and research content
• Post RFPs on NAWDP website for free

Illinois has 152 active NAWDP members

To apply for an individual membership, click here.
To apply for a group membership, click here.

http://nawdp.site-ym.com/general/register_start.asp?MemberTypeCode=Individual%20Member
http://nawdp.site-ym.com/general/register_start.asp?MemberTypeCode=GroupManager


NAWDP Certification
NAWDP developed the Certified Workforce Development Professional (CWDP) 
credential using research based on the job requirements of a wide range of 
workforce development roles. The 5 Competencies the CWDP is based on are:
• Customer Service Methodology
• Diversity in Workforce Development
• Labor Market Information and Intelligence
• Principles of Communication
• Workforce Development Structure, Policies, and Programs

Illinois has 36 CWDPs (renewed every 3 years)

For Certification information: https://www.nawdp.org/page/CWDPCertification

https://www.nawdp.org/page/CWDPCertification


Registered Apprenticeship
The National Guidelines for Apprenticeship Standards for NAWDP were approved 
June 17. The standards are a model for developing local apprenticeship programs 
registered with Office of Apprenticeship or a State Apprenticeship Agency for the 
occupation Workforce Development Professional. 

• Approved trainers are listed on the NAWDP website under the Vendor 
Marketplace. Trainers have been verified by NAWDP as having met the 
National Guidelines for Apprenticeship Standards.

• Training providers are required to provide a minimum of 150 training hours 
in nine competencies.

• Training providers have the option of including training in four 
endorsements.



Registered Apprenticeship
A minimum of 150 training hours in nine competencies is required: 

1. Workforce Development Structure, Policies, and Programs
2. Customer Services Methodology
3. Principles of Communication
4. Collaboration and Problem Solving
5. Diversity in Workforce Development
6. Labor Market Information (LMI) and Intelligence
7. Business and Economic Development Intelligence
8. Career Development Principles
9. Program Implementation Principles and Strategies

https://www.nawdp.org/page/RegApprenticeshipTrainers

https://www.nawdp.org/page/RegApprenticeshipTrainers


NAWDP Staff  & State Director 
Contacts

Melissa Robbins Amanda Grigsby
Chief Executive Officer Communications                  
melissa@nawdp.org amanda@nawdp.org

David Barch Jackie Roberts
Director of Certification Administrative and
and Membership Financial Assistant
david@nawdp.org jackie@nawdp.org

Anne Smith Morrison info@nawdp.org
Membership and 877-202-2472
Advocacy Coordinator www.nawdp.org
anne@nawdp.org

Claudia Cattouse-Regalado

Board of Directors
State Director-IL 
cld_regalado@yahoo.com

mailto:melissa@nawdp.org
mailto:amanda@nawdp.org
mailto:david@nawdp.org
mailto:jackie@nawdp.org
mailto:info@nawdp.org
http://www.nawdp.org/
mailto:anne@nawdp.org
mailto:cld_regalado@yahoo.com
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The Chicago Cook Workforce 
Partnership 
Apprenticeship Navigator

Talent Solutions Program Manager/ 
Apprenticeship Navigator

Kindy Kruller, AICP

September 30, 2020
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Cook County Bureau of Economic Development
• Affordable housing
• Building codes
• Disaster relief (stormwater management, flooding)
• Fair Housing
• Infrastructure
• Support for community, housing & business agencies
• Resiliency planning and sustainability
• Zoning

20
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• Energy efficiency (PACE)
• Environmental remediation
• Exporting
• Government Procurement
• Infrastructure
• Low interest loans
• Private activity bonds
• Property tax reductions
• Sector focus
• Site selection 
• Talent Solutions

21

Cook County Bureau of Economic Development
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Cook County Bureau of Economic Development
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Cook County Bureau of Economic Development
COVID Relief Funds



EQUITABLE RECOVERY: 
SMALL BUSINESS
ASSISTANCE PROGRAM

• Provide grants and technical 
assistance

• Advise and educate about recovery 
strategies

• Increase suburban capacity of 
business service organizations

Goals

11/17/2020

Cook County Community Recovery Initiative

1



EQUITABLE RECOVERY: 
MANUFACTURING
CONCIERGE PROGRAM

• Connect manufacturers to training to 
so they can optimize operations in a 
COVID-19 environment

• Assist manufacturers with increased 
need for digitalization

• Support manufacturers in developing 
and diversifying supply chains

Goals

11/17/2020

Cook County Community Recovery Initiative

1



EQUITABLE RECOVERY: JOB 
TRAINING AND PLACEMENT 
PROGRAM

• Help workers dislocated by COVID-19 
re-enter the workforce

• Assist businesses in upskilling and 
retraining workers in order to boost 
competitiveness

• Increase resources available to assist 
workers in Cook County

Goals

11/17/2020

Cook County Community Recovery Initiative

1
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Apprenticeship Navigator Role 

Become an apprenticeship expert

Engage key businesses and partners 

Educate, support and connect 
businesses

Assist high-need populations

YEAR ONE

Focused on all 
sectors in Cook 

Southland

YEAR TWO

Serving all sectors 
in EDR4 
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Implementing through Partnerships
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Creating Talent 
Solutions for Employers

• Apprenticeship Navigator as a 
concierge for employers. 

• Focus on talent needs: recruitment, 
retention, retraining and diversity.

• Educating and providing resources at 
all knowledge levels: beginner to 
expert. 

• Connecting employers to WIB’s, 
educators, CBO’s and peers. 

• Linking to COVID-19 Resources. 



34

• Presentation: IT Apprenticeships-
Prepare Your Business for 21st 
Century Tech Needs

• Speakers
• Daniel Serota – AON 
• Elliott Esparza – National Able
• Dave Jacobs – IT Sector Center
• Cindy Brncich – Prairie State College

Apprenticeship Navigator in Action: Prairie State



35

Apprenticeship Navigator in Action: Fixer

• Start-up biz in growing 
space in Chicago

• Direct referral from 
Apprenticeship Navigator 
website

• Focus on obtaining 
training $$$ 
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Apprenticeship Navigator in Action: Gallagher

• Established family biz in 
Lake County

• Direct referral from 
Apprenticeship Navigator 
website

• Focus on obtaining 
finding specific talent of 
CNC machining of 
polyurethane 
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Apprenticeship Navigator in Action: 
Valley Industrial Association  

• Manufacturer Association serving 
Fox Valley region

• Referred through Intermediary 
Elgin Community College 

• Provide membership with an 
overview of Apprenticeships

• Worked with organizing group to 
develop webinar agenda and 
one-pager 
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Apprenticeship Navigator in Action: ASCM

• DCEO state-wide 
initiative to pilot training

• Use Talent Pipeline 
Management to identify 
key jobs

• Focus on developing 
training and 
apprenticeship for TD&L 
in Illinois
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Apprenticeship 
Navigator in 
Action:  

Up Next

• Apprenticeship Webinar in October 
for the LGBTQ Chamber featuring

• Young Invincibles
• AON
• Hire360 
• National Able Network
• Chicago Cook Workforce Partnership

• Assist launch Arborist 
Apprenticeship pilot with Openlands
with 4 employers
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Questions? 
Comments? 

Kindy Kruller, AICP
Talent Solutions Program Manager
Apprenticeship Navigator

Kindy.kruller@cookcountyil.gov
312-498-1595

mailto:Kindy.kruller@cookcountyil.gov
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PARTNERSHIP UPDATES



Presenter

Victor Vizueta
Business Relations Specialist
vvizueta@chicookworks.org
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mailto:vvizueta@chicookworks.org


Partnership Updates

On-the-Job Training
 Amount Committed: $118,349.95
 Amount Invoiced: $1,889.17
 Total OJTs: 181

43

Founding Source # OJTs Amount Committed
1A (Adult) 92 $ 69,696.72
1D (Dislocated Worker) 42 $ 32,437.23
1N (National Emergency Grant) 28 $ 7,200.00
1E (DCEO Emergency Grant) 5 $ 0.00
1Y (Youth) 14 $ 9,016.00
Total 181 $ 118,349.95
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Partnership Updates

On-the-Job Training - Adult
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Breakdown by Industry/Occupation Total1A Planned1A Actual1A
Business & Financial 2 $0.00 $0.00 
Construction 24 $15,839.80 $0.00 
Healthcare 1 $0.00 $0.00 
Hospitality & Food Services
Information Technology
Manufacturing 61 $45,594.92 $  546.00 
Office and Admin 1 $   8,262.00 $0.00 
Protective Service
Sales 1 $0.00 $0.00 
Education 2 $0.00 $0.00 
Transportation
Total 92 $69,696.72 $  546.00 
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Partnership Updates

On-the-Job Training- Dislocated Worker
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Breakdown by Industry/Occupation Total1D Planned1D Actual1D
Business & Financial 2 $0.00 $0.00 
Construction 8 $27,034.04 $0.00 
Healthcare 1 $0.00 $0.00 
Hospitality & Food Services 2 $   1,563.19       $  311.72
Information Technology 1 $0.00 $0.00 
Manufacturing 25 $   3,840.00 $0.00 
Office and Admin
Protective Service
Sales 1 $0.00 $0.00 
Education 2 $0.00 $0.00 
Transportation
Total 42 $32,437.23 $  311.72 
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On-the-Job Training – National Emergency Grant
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Breakdown by Industry/Occupation Total1N Planned1N Actual1N
Business & Financial
Construction 1 $7,200.00 $0.00 
Healthcare
Hospitality & Food Services
Information Technology
Manufacturing 27 $0.00 $0.00 
Office and Admin
Protective Service
Sales
Education
Transportation
Total 28 $7,200.00 $0.00 
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Manufacturing

Partnership Updates

On-the-Job Training – DCEO Emergency Grant
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Breakdown by Industry/Occupation Total1E Planned1E Actual1E

Business & Financial

Construction

Healthcare

Hospitality & Food Services

Information Technology

Manufacturing 5 $0.00 $0.00 

Office and Admin

Protective Service

Sales

Education

Transportation

Total 5 $0.00 $0.00 
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On-the-Job Training - Youth
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Breakdown by Industry/Occupation Total1Y Planned1Y Actual1Y
Business & Financial
Construction
Healthcare
Hospitality & Food Services
Information Technology
Manufacturing 14 $9,016.00 $1,031.45 
Office and Admin
Protective Service
Sales
Education
Transportation
Total 14 $9,016.00 $1,031.45 



Partnership Updates

On-the-Job Training - Totals
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Breakdown by Industry/Occupation # OJT Total Planned Total Amount Actual Total Amount
Business & Financial 4 $0.00 $0.00 
Construction 33 $                     50,073.84 $0.00 
Healthcare 2 $0.00 $0.00 
Hospitality & Food Services 2 $                        1,563.19 $                        311.72 
Information Technology 1 $0.00 $0.00 
Manufacturing 132 $                      58,450.92 $                    1,577.45 
Office and Admin 1 $                        8,262.00 $0.00 
Protective Service 0 $0.00 $0.00 
Sales 2 $0.00 $0.00 
Education 4 $0.00 $0.00 
Transportation 0 $0.00 $0.00 
Total 181 $                118,349.95 $                 1,889.17 
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OJT Announcements

Quarterly OJT Training

 Completed on 9/22/20

 43 participants attended

 Training session uploaded in Zendesk

 Next training date: 12/8/20

50



Program Details
 Free 10-week coding boot camp in 

Python coding language
 Write original apps
 Receive one-on-one training with a 

career advisor to make the job search 
more effective

 Classes 100% virtual
 Additional supports available

Eligibility and Assessment
 18 years and older
 High School Diploma or GED
 Must complete online skills test to assess 

ability to learn and retain information 
relevant to coding

 Must successfully complete interview
Timeline
 Applications are now closed
 20 students registered
 Class started September 28, 2020

https://www.chi.codes/

10

Chicago Codes

Chicago Codes is a full time, 10-week coding bootcamp launched by the Chicago 
Cook Workforce Partnership and the City of Chicago, powered by Coding 
Temple. The program is aimed specifically at African American and Latinx 
communities on the City’s South Side.

https://www.chi.codes/


Presenters
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Tonya Cody-Robinson
Business Relations Specialist
Trobinson@chicookworks.org

mailto:Trobinson@chicookworks.org


Employee Training, Employer Events & Placement Assistance
Reporting Period – July 1 - October 26, 2020

Total Active Job Orders 797

Total Positions – Unique Job Titles 2487

Total Employers (Businesses) Served 356

Total Businesses Services Recorded 1925

Total Workshops and Trainings 10

Virtual Job Fairs Created 13
10

Business Engagement Update–
PY2020



Presenters
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Kathleen Brannigan
Business Relations Specialist

kbrannigan@chicookworks.org

mailto:dswanson@chicookworks.org


Partnership Updates

BUSINESS SERVICES TOOL: RAPID RESPONSE SERVICES

RAPID RESPONSE EVENTS BY MONTH PY20 – JULY ‘20 thru AUGUST ‘20

ACTIVITIES 1st Qtr. JULY AUG SEPT YTD TOTAL

EVENTS # 1 0 0 1

SERVED # 45 0 0 45

COVID-19 REPORTING

LAYOFF/ WARN JUNE 
'20 END JULY AUG SEPT YTD TOTAL

NOTICES # 211 66 24 0 90

AFFECTED # 30,895
18,976

Temporary - 15,336
Permanent – 3,640

1,816
Temporary – 507

Permanent – 1,309
0 20,792



Partnership Updates

COVID19 IMPACTED EVENTS – AUGUST '20

Layoff /WARN events by Industry Sector

Hospitality 67%

TDL 18%

Manufacturing 6%

Retail 3%

Healthcare 3%

BPS 3%

Information
Technology 0%

BUSINESS SERVICES TOOL: RAPID RESPONSE SERVICES



Presenter
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David Swanson
Business Relations Specialist
dswanson@chicookworks.org

mailto:dswanson@chicookworks.org


31
Applications Under
Consideration

$4,144,607
Total Dollars
Requested

$923,098
Approved as of
9/28/2020

NEG

CCRJTP
(Cares Act)

1E COVID-19

 LWIA 7 IWT
Line Item

9

58

Business Grants: IWT, 1E, CARES

5

12

5

$1.9M

$219K

$1.8M

$207K

$923K



Hiring of 2 career coaches for 
COVID economic response at:

• North Sub. AJC
• West Sub. AJC
• Southwest Sub. AJC
• South Sub. AJC Harvey
• South Sub. AJC Prairie State
• Moraine Valley Community 

College
• South Suburban College
• Triton College

Funding for Manufacturing 
Renaissance to provide remote 
training and development of an 
early-warning system

Temporary economic recovery 
employment at worksites in 
Southland

Occupational training “vouchers” 
for suburban Cook residents 
impacted by COVID-19

10

Back to Work Cook County

Grant funded by CARES grant from County Bureau of Economic Development to 
provide support to our workforce activities in suburban Cook County.
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I. Healthcare Sector Center

II. Hospitality and Tourism Sector Center

III. Technology Sector Center

IV.Transportation, Distribution, Logistics 
Sector Center

Sector Center Updates



Healthcare 
Sector Center

September 30, 2020



Presenter

Maria “Lucy” Romero  
Business Solutions Consultant

Chicago Healthcare Sector Center
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Pre-screening & Hiring sessions

63

Weekly Pre-screening sessions for All Healthcare Jobs have been 
adapted and will continue to be offered as a way to maintain a 
balanced recruiting system

 Tracking System (RSVP link) through Constant Contacts will be 
found in almost all our marketing materials. Key information is 
collected. This allow us to provide updates in Career Connect

Marketing ads/flyers as part of our Business Solutions to give 
each employer a  deserved sense of urgency and attention to 
their recruiting needs

 Non-WIOA job seekers are always welcomed! We will direct to 
orientation and pre-screen for eligibility, provide referral to AJC’s 
and/or other resources and services

 Job seekers are matched with one or more opportunities and 
provided with customized prep materials

 Resume assistance, Job interviewing, and preparation services 
provided per request during schedule time period

 New job seekers are added automatically to our mailing list to 
receive updates on hiring events, job opportunities, etc.

 Video conferencing through Zoom, Microsoft Teams, etc is 
available. We encourage the use of any of these virtual platforms  
to meet “face-to-face” to create a more trustworthy initial 
experience and engaging relationship

Contact Maria Romero for more details
Original communications/flyers already shared or to be distributed with network



Pre-screening & Hiring sessions
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Contact Maria Romero for more details
Original communications/flyers already shared or to be distributed with network



Pre-screening & Hiring Sessions

65Contact Maria Romero for more details
Original communications/flyers already shared or to be distributed with network



66Contact Maria Romero for more details
Original communications/flyers already shared or will be distributed with network

Business Services/Job Board



Featured Job Orders
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Norwegian American Hospital           
(Job Orders # 20958 – 20972 & 21179- 21180)
Humboldt Park, Chicago
• CNAs, CMAs, RNs, Pharmacy Techs, Dental Assistant, Surgical Techs,
Systems & Application Administrator, Data Analyst, Transporter, Lead
Medical Social Worker (LCSW), Analyst Help Desk

Amita Health System                                   
(Job Orders # 20977 – 20982; 21044)
Various hospital locations 

• Certified Medical Assistants (CMAs)  
• Patient Care Technicians (PCTs) 

Sinai Health System                                                                                         
(Job Order # 20983 – 20985; 21222)
Mount Sinai Hospital, Schwab Rehabilitation Hospital & Holy Cross Hospital 
• CNAs & Patient Care Technicians (PCTs) 
• SPD Tech I - Medical Supplies Inventory & Distribution
Contact Carlos Valentin for more details



68

Aperion Care 
Locations: Chicago, Forest Park, Dolton, Oak Lawn
(Job Orders # 20986 - 21000)
• CNAs, LPNs, RNs, Dietary Aides, Activity Aides

Swedish Hospital                                          
(Job Orders # 20876 & 21001)           
• CNAs & CMAs 

Enlivant
(Job Orders # 21173 - 21175)
• Regional Director of Operations, Acquisition Analyst, 
Director of Business Operations, VP of Marketing, Staff Accountant

Contact Carlos Valentin for more information

Featured Employer Positions



69

CVS Health 
(Job Order # 21121)
(Mount Prospect, IL)
• Pharmacy Techs (40 vacancies)

Ann & Robert Lurie’s Children’s Hospital
(Job Orders # 21217 – 21218)
(Main Hospital & Uptown clinic)                                     
• Certified Medical Assistants

Weiss Hospital
(Job Orders # 21220 – 21221)
• Phlebotomist
• Environmental Services Aide I

Contact Carlos Valentin for more information

Featured Employer Positions- Continued
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Virtual Interviewing Events cont...

Advocate Aurora Healthcare
(ongoing virtual interviews)
• Interviews for roles such as Certified Nurse Assistants 

(CNAs), Environmental/Janitorial (EVS) & Food Service Workers. 
•  Ongoing recruitment for Call Center Representatives 

Contact Carlos Valentin for more details

Amita Health                                                              
Wednesday, October 21st

• Interviews for roles such as Certified Nurse Assistants (CNAs)
and Patient Care Technicians

Contact Carlos Valentin for more details

October Upcoming Events- Continued



Order # Job Title City Min Wage

21121 Pharmacy Technician 
(Pharmacy Tech)

Mount 
Prospect

37,960.00

21142 Certified Medical Assistants Chicago 33,280.00

21173 Regional Director of Operations Chicago 62,400.00

21174 Director of Business Operations Chicago 52,000.00

21175 Acquisition Analyst Chicago 47,840.00

21176 VP of Marketing Chicago 58,240.00

21177 Staff Accountant Chicago 47,840.00

21179 Lead Medical Social Worker-
LCSW

Chicago 45,760.00

21180 Analyst Help Desk Support Chicago 33,280.00

21186 Certified Nursing Assistant 
(CNA)

Chicago 31,304.00

21187 Environmental Services 
Technician

Park Ridge 29,120.00

21188 Food Service Worker Oak Lawn 29,120.00

21189 Certified Medical Assistant 
(CMA)

Hazel Crest 32,240.00Advocate HealthCare

Advocate HealthCare

Advocate HealthCare

Advocate HealthCare

Enlivant

Norwegian American 
Hospital
Norwegian American 
Hospital

Enlivant

Enlivant

Enlivant

CVS Health

Midwest Express 
Clinics
Enlivant

Employer

71

Active Job Orders



21192 Community Health Workers Glenview 41,600.00

21209 Bilingual Family Support 
Worker

OakBrook 
Terrace

31,200.00

21217 Medical Assistant (MA) Chicago 32,240.00

21218 Medical Assistant (MA) Chicago 32,240.00

21220 Phlebotomist Chicago 31,200.00

21221 Environmental Services Aide I Chicago 29,120.00

21222 SPD Tech I Chicago 30,680.00

21275 Welcome Coordinator Chicago 36,400.00

21282 COVID-MEDICAL ASSISTANT Lombard 31,200.00

21283 Bilingual Medical Assistant Chicago 31,200.00

21284 Medical Assistant (MA) Chicago 31,200.00

21285 Donor Center Technician Chicago 27,456.00

21286 LPN Chicago 52,000.00

21287 Certified Medical Assistant 
(CMA)

CHICAGO 35,360.00

21288 Certified Medical Assistant 
(CMA)

Hazel Crest 32,240.00

21289 Patient Care Technician (PCT) Chicago 28,080.00

Advocate HealthCare

RML Specialty 
Hospital

BIOMAT/Grifols 
Plasma Care, Inc.BIOMAT/Grifols 
Plasma Care  Inc
4D HealthWare

Medix Staffing 
SolutionsAccess Community 
Health NetworkAlivio Medical 
Center

Weiss Memorial 
Hospital
Sinai Health System

Oak Street Health LLC

Ann & Robert H. Lurie 
Children's Memorial Ann & Robert H. Lurie 
Children's Memorial Weiss Memorial 
Hospital

JourneyCare, Inc.

QPA Behavioral and 
Education Services

72

Active Job Orders- Continued



Announcements

73

We welcome our newest team member Business 
Solutions Consultant 
Roshanya (Rose) Taylor

It’s great to have you as part of our Business 
Service Team!



Contact Information
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Enisa Jakupovic     ` Enisa.Jakupovic@equusworks.com (773) 334-4747
Project Director

Michelle McFarland  Michelle.McFarland@equusworks.com (312) 690-4655
Operations Manager

Carlos Valentin Carlos.Valentin@equusworks.com (312) 690-4655
Lead BSC

Maria Romero Maria.Romero@equusworks.com (312) 229-0091
BSC
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Operations – Pyramid Partnership, Inc.
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.

Current Leadership: Carolyne King, CAO  - Terry Moore, COO   - Ira King, CFO

✔Founded and incorporated in 1985.

✔A full-service agency with a proven, thirty-five year history of successfully designing,
implementing, delivering, and administering workforce development programs for priority
customer populations.

✔Specializes in the development of customized training programs and employee screening and
upskilling.

✔Pyramid has first-hand experience (1) serving Cook County residents, (2) working with
Chicagoland employers, and (3) partnering with public institutions, social service agencies, and
faith/community-based organizations.

✔Pyramid has been a WIA/WIOA provider since 2000 providing services to UI claimants in training,
certifications, and job placement assistance through various State and Federal grants.
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Industry Overview for Chicago / Cook County 
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The Hospitality and Tourism Industry is as diverse as the people it employs 
down through the people it serves.

The Hospitality Industry is career-focused because….
• Hospitality is not just an industry but a definition of an experience and its skills are no longer limited to its 

own industry. 

• One of the few industries where individuals can move into management roles based on their level of 
experience in the industry and not Post-Secondary degree attainment.  

• Many businesses have robust internal training models and employees within the industry continually gain 
a cross-hatch of professional skills while developing a premier set of work ethics on the job.

The transferable skills gained ease transitioning to another industry ….

• Customer service, multi-tasking, crisis management, time management, teamwork….all hospitality 
workers continually utilize these skills which in turn are a valuable set of skill assets to other industry 
employers.

• Upskilling or industry credentialing provide hard skills which then compliments or further enhances the 
previous experiences gained allowing for an easy cross industry transition .
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Industry Overview for Chicago / Cook County 
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The Hospitality and Tourism Industry is as diverse as the people it employs 
down through the people it serves.

The sector has categorized the scope of job positions into four areas:

1. Hotels / Lodging – Front Desk Employee, Valet Attendant,
Bell Attendant, Door Attendant, Concierge, PBX Operator,
Reservationist, Guest Room Attendant, Public Space
Cleaner, Laundry Attendant, House Person, Maintenance
Worker, Van Driver

Great transferable skills  opportunities with  
Healthcare and TDL

2. Food Service / Catering - Food & Beverage
Manager, Kitchen Manager Catering & Banquets
Maitre’d, Restaurant Owner, Baker, Restaurant
Server, Banquet Set-Up Employee, Bus Person,
Room Service Attendant, Kitchen Steward, Counter
Server, Wine Steward, Host
Great transferable skills  opportunities with 

Healthcare
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Industry Overview for Chicago / Cook County 
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The Hospitality and Tourism Industry is as diverse as the people it employs 
down through the people it serves.

The sector has categorized the scope of job positions into four areas:

3. Tourism / Events – Positions in this category are as varied
as the other three categories but take place at Zoos,
Aquariums, Boat Attractions, Amusement Parks, Museums,
and Festivals.
Great transferable skills opportunities in Retail / Sales

4. Business / Professional Occupations – Consists
mostly of salaried, non-union positions like HR,
Administrative, and Executive level positions.
Great transferable skills opportunities with IT                   

and other Office based positions
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Industry Overview – COVID Adaptations and 
Future Expectations 
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Chicago is in Phase IV. The goal of Phase IV of the Protecting Chicago plan is to continue 
cautiously reopening the city, while ensuring the safety of residents and visitors. 

Great things to Remember!
• Access to it can be found through all modes of transportation – from foot traffic, boating, bicycling, 

trains, cars, and planes.

• Chicago / Cook County is considered a premier tourist destination and is a five – eight hour drive from 
thirteen major US cities.

• Chicago / Cook County is a Major Transportation Hub. 

• It caters to all levels of income, across all activities and services.

The Hospitality and Tourism industry is always on the cutting edge of customer experiences 
through its willingness to pivot, adapt and expand as the needs of its customers change.
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Industry Overview – COVID Adaptations and 
Future Expectations 
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How businesses must adapt now that they are open again:

Phase IV Guidelines include:
• Indoor gatherings are limited to 50 people or less. Outdoor gatherings are limited to 100 people or less.
• Indoor dining is allowed at 25% capacity. Outdoor dining, carryout, and delivery are allowed.
• Movie theaters and performing arts venues are limited to 50 guests or 50% capacity.
• Museums and zoos are limited to 25% capacity with tours limited to 50 people or less.
• Social distancing and face coverings are required whenever possible.
• Advanced ticketing/reservations are encouraged whenever possible.
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Industry Overview – COVID Adaptations and 
Future Expectations 
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How the Sector is Adapting and Assisting our Partners (YOU):

• Business and Jobseeker services, including workshops, pre-screenings and hiring events, are now virtual.
• Slowly transitioning to in-person industry credentialing workshops with limited students per class and 

safety precautions in place.  (A pre-start of class virtual orientation will be mandatory.)
• Shifting the conversation with employer partners from job orders to WBL opportunities / incentives to 

assist in the maintenance of their current workforce.
• Continually researching and obtaining information from industry experts and employer partners on the 

state of the industry and how it is adjusting services including areas where new skills are needed.
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Industry Updates – What our Employer 
Partners are saying… 
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EMPLOYER-PARTNERS ARE: 

• They are very realistic about the economy returning to “normal” any time
soon.

• However, they are open for business.

• First priority is bringing back employees who were laid-off / furloughed due to
COVID-19.

• Most want candidates who are open to working rotating shifts.
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Industry Updates – What our Employer 
Partners are saying… 

84

TIPS FOR YOUR CANDIDATES

• Restaurants want you to have Food Handler License prior to referring them
to position.

• No more in-person interviews. Candidates must be tech savvy enough to
competently interview via various platforms.

• Candidates must be able to upload / email / send their resume directly to
employer when requested.
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Sector Spotlight - Who is Hiring Now 

• Museums -
Security Officers - (Chicago-Museum) CC# 20781

• Food Service / Restaurants –
Team Members-CC-21193

Restaurant Manager-CC-21194
Servers-CC-21243

Dishwashers-CC-21244
Buffet Servers-CC21245

GET YOUR PARTICIPANTS PREPPED AND READY FOR THE HOSPITALITY AND 
TOURISM SECTOR’ FALL PRE-SCREENING AND HIRING EVENTS!!

FIRST ONE COMING OCTOBER 2020!
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Sector Spotlight – WIOA Jobseeker Services

BASIC CAREER SERVICES
• Occupation-based skills assessment
• Job readiness workshops
• Transferable skills assessment

PLACEMENT ASSISTANCE
• Interviewing brush-up and job coaching
• Resume review and updating
• Referrals to current job openings, network hiring events, and other system  

opportunities

SPECIALIZED SKILLS TRAINING
• On-the-Job or customized training programs
• Industry-specific training and credentialing through the sector
• Referrals to you agency for enrollment in WIOA

The Sector is a resource for your Jobseeker!
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Q & A
Contact information 

Kelly Brown, Director of Training Services
kbrown@pyramid-pci.com

Herman Jackson, Director of Business Services
hjackson@pyramid-pci.com

Arturo Alarcon, Business Services Representative
aalarcon@pyramid-pci.com

Adam Thomas, Career Coach
athomas@pyramid-pci.com

Jaqueline Mulac, Administrative Assistant to WIOA Programs
jmulac@pyramid-pci.com
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Account Manager
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IT Recovers First.
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Q2 Tech Job Report

• Chicago: 29% Increase in Tech Job Postings from May to June
• Computer Support Specialist +38%
• Cybersecurity Engineer +26%
• Help Desk Technician +25%
• Systems Administrator +21%



Job Orders

33%

33%

16%

13%

4%

Info Security Analysts

System Engineers/Architects

Software Developers/Quality Assurance

IT Managers

Business Analysts



Able is Hiring!

Account Manager
www.nationalable.org/careers/



IT in Ten
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IT in Ten – Forever!
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Questions?

gmurcia@nationalable.org
djacobs@nationalable.org

95

Gabe Murcia
Account Manager
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Presenter

Latecia Patton
Director of Workforce Innovation

YWCA Metropolitan Chicago
Latecia.patton@ywcachicago.org

312-888-1251
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We are super excited to add a new TDL Sector Center to 
The Partnership!! 

We are looking forward to collaborating  with the other 
Sector Centers and the Business Service Team Members. 



Chicago:
 Home to most of the country’s leading logistics 

companies
 Home to six of the seven major railroads
 One of the largest inland cargo ports in the country, 

and is the world’s third-largest handler of shipping 
containers (after Hong Kong and Singapore) with the 
Port of Chicago

 Has two Major Airports, O’Hare and Midway that 
more than 86 Million passengers and nearly 1.6 
million tons of Cargo pass through annually. 

 More than 1.3 billion square feet of warehouse 
property hosting major companies establishing large 
distribution centers throughout the Chicagoland area.
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Why A TDL Sector Center?



Transportation, Distribution, and Logistics
Ensure products are delivered to the right place at the right time. 
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TDL Career Pathways

 Planning, management, and movement of 
people, materials, and goods by road, 
pipeline, air, rail and water 
 Related professional and technical support 

services such as transportation
 Infrastructure, logistics services, mobile 

equipment and facility maintenance.
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TDL Career Pathways (Cont.)

 Transportation Operations
 Logistics Planning and Management Services 
 Warehousing and Distribution Center Operation
 Facility and Mobile Equipment Maintenance 
 Transportation Systems/ Infrastructure  

Planning, Management, and Regulation 
 Health, Safety and Environmental Management 
 Sales and Service 
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TDL Occupations

Transportation
 Drivers
 Diesel Mechanics
 Heavy Equipment 

Operators
 Signal Workers
 Dispatcher
 Customer Service 
 Loader / Unloader
 Shipping/ Receiving Clerk

Distribution and Logistics
 Freight Agent
 Cargo Agent
 Warehouse Logistic 

Manager
 Account Manager
 Inventory Manager
 Procurement Manager
 Customer Service 
 Sales
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TDL Sector Center Focus
 More exposure to companies in the areas of  Air, 

Rail, Roadways, and Ports. 
 Training around the exciting technology 

enhancements, including robotics use in 
distribution centers. 

 Career Opportunities that require high levels of 
coordination, teamwork, customer service,  and 
project management. 

 In addition, there are opportunities for 
diversifying the sector, returning citizens, and 
people with disabilities. 
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Announcements and Job Order 
Highlights

Announcements and 
Job Order Highlights
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US Census 2020
Be counted in the 2020 census. 
Learn more on either the City of 

Chicago and Cook County website

Business Services

https://www.chicago.gov/city/en/sites/census2020/home.html
http://www.cookcountyil.gov/census
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Next Meeting
Business Services Team Meeting

October 28, 2020
1:00 p.m. – 4:00 p.m.

Business Services Team Meeting
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Thank you!
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