
Career Connect v20 

A New Look



Good Afternoon,

Please confirm that you can hear and see 

screen by introducing yourself in the chat 

box.

Your lines are muted. Please enter 

questions in the chat box and we will 

answer.

@ChiCookWorks #ChiCookWorks 2

Technical Check



Presenters

Trina Whatley
Regional Manager

Awilda González
Program Coordinator

Dena Al-Khatib
Career Connect Administrator

For more information about The Partnership, visit 
www.chicookworks.org call 312.603.0200, follow us on social 

media @ChiCookWorks, or Subscribe to In the Works, The 
Partnership’s monthly eNewsletter.

3



@ChiCookWorks #ChiCookWorks

Agenda

➢ Welcome

➢ Career Connect V20.0 Overview

➢ Left Navigation Menu 

➢ Dashboard

➢ Staff Account Customizations

➢ Accessibility

➢ Individual Background

4



@ChiCookWorks #ChiCookWorks

VOS Sapphire

➢ Career Connect is built on Geographic Solutions, Inc’s Virtual 

One-Stop (VOS) Platform.

➢Monday 12/7, GSI is releasing VOS version 20 (aka 

Sapphire)

➢ Enhancements that impact Career Connect include:

➢ Updated left-hand navigation menu and dashboard

➢ New “Staff Announcements” banner

➢ Staff account customization options

➢ Accessibility features

➢ Additional Individual Background options
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@ChiCookWorks #ChiCookWorks

Left Navigation 
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@ChiCookWorks #ChiCookWorks

Left Navigation 
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@ChiCookWorks #ChiCookWorks

Dashboard

➢ Staff Announcements: 

• Will only display for staff users.

• The Partnership will use this to announce trainings and other 

important updates for agency staff.

➢ Services:

• Contains previously available and movable widgets. 

• Now the entire group can be collapsed or expanded, or the 

user can collapse each widget to just its title bar. 

• They also have an updated look and a unique icon in each 

heading.

• New, easier configuration options.

➢ Pinned Links (coming soon): You’ll be able to “pin links” from 

other pages directly to the dashboard.
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@ChiCookWorks #ChiCookWorks

Dashboard
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@ChiCookWorks #ChiCookWorks

Dashboard
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@ChiCookWorks #ChiCookWorks

Dashboard
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@ChiCookWorks #ChiCookWorks

Loading Spinner 

12

The enhanced loading spinners are used throughout Sapphire.

➢ Site Image – The spinner includes the site’s custom image (as a rotating 

image) above the processing message.

➢ Pause Control – A standard Pause control lets you to stop the rotation, if 
desired. Loading spinners will not rotate again until you undo the pause.

➢ Reactive for Longer Loads – The spinner message adjusts over time if the 

page requests a longer load.

➢ Ability to Cancel – For an unusually long load, the spinner will include a Cancel 

button to stop the loading action. 



@ChiCookWorks #ChiCookWorks

Accessibility Links 
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@ChiCookWorks #ChiCookWorks

Accessibility Link
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Users can toggle through five different types of accessibility settings, while they 

remain on the current page and see the changes applied to that page:

• Type Size: lets users change font size to medium, large, extra-large, or extra, extra-

large.
• Font: lets users change from the default font to an improved font that is optimized 

for accessibility issues.

• Contrast: lets users choose specific contrast colors as choices for: Dark (white 

letters on black background), Light (black letters on white background), Yellow (yellow 

letters on black background),Inverted (inverted letters, background, and colors in 
buttons and graphic elements).

• Large Cursor: includes selections for Large White Cursor or Large Dark Cursor.

• Highlight: lets users choose to highlight links, headers, or links and headers (as 

shown in the figure below, for highlighting links).



@ChiCookWorks #ChiCookWorks

Accessibility Links 
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@ChiCookWorks #ChiCookWorks

Horizontal Menu Links-Bottom 
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@ChiCookWorks #ChiCookWorks

Horizontal Menu Links - bottom 
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The separate options or groups in the bar are:

➢ We Value Your Input: An added input field shows at the top of the footer 

bar below a statement to encourage comments. The field allows any user 

to submit comments, such as site satisfaction, or suggestions for changes 

to a page or site. Comments submitted in this field are saved to a 

comment table for later review.

➢ About group: These links include Sign Out, Home, Site Map, and Site 

Search.

➢ Settings group: These links include Accessibility (a page of accessibility 

information), Preferred Settings, and Page Preferences.

➢ Services group: These links include For Individuals, For Employers, and 

Labor Market, which match the same links in the top menu bar.



@ChiCookWorks #ChiCookWorks

Individual Background
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In the Individual (jobseeker) Background section:

• “Education and Training” is now “Education History”

• “Occupational Licenses & Certificates” is now “Occupational Licenses, 

Certificates and Training”. 



@ChiCookWorks #ChiCookWorks

Individual Background
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• The drop-down selection 

for Certification/License 

now includes Training as 

a selection (along with 

Certifications, Licenses, 
and Registration).



@ChiCookWorks #ChiCookWorks

Individual Background

20

This enhancement adds a new “Your Websites” section as the last section of the 

Individual’s Background tab. When an individual clicks the Add New Website link, 

they are taken to a page to identify any websites with which they have an 

association. The page includes two entry fields: Website URL, and Website Type 

(e.g., Twitter, LinkedIn, Facebook, Others). Entered websites are displayed in a 
table at the bottom of the Background tab (as shown in the figure below).



@ChiCookWorks #ChiCookWorks

My Staff Account

21

Changes can be made according to your preferences 



@ChiCookWorks #ChiCookWorks

My Staff Account
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Changes can be made according to your preferences 



@ChiCookWorks #ChiCookWorks

My Staff Account
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Don’t forget to hit update account button to save changes



@ChiCookWorks #ChiCookWorks

QUESTIONS??
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Thurs. 12/3 – Updated WIOA Remote Eligibility webinar (WIOA Enrolling 

Agencies / Staff): 

https://attendee.gotowebinar.com/register/583782811323609356

https://attendee.gotowebinar.com/register/583782811323609356

