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Good Afternoon,

Please confirm that you can hear and see 

the screen by introducing yourself in the 

chat box.

Your lines are muted. Please enter 

questions in the chat box and we will 

answer.

@ChiCookWorks #ChiCookWorks 2

Technical Check



➢4/12: WIOA Performance Measures 

Overview https://workforceboard.zendesk.com/hc/en-

us/articles/360059762371

➢Today: WIOA Performance in 

IPATS

➢May 4th: Data Quality Monitoring for 

WIOA Performance
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WIOA Performance Webinar Series

https://workforceboard.zendesk.com/hc/en-us/articles/360059762371


➢Agenda

➢ Re-cap of Performance Measures

➢ Demonstration of Performance in IPATS:
➢ Accessing

➢ Filtering

➢ Graph View

➢ Table View

➢ Detailed Data

➢ IPATS Enhancements

➢ Access
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WIOA Performance in IPATS



Amy Santacaterina

Director - WIOA 

Programs

Dena Al-Khatib

Career Connect 

Administrator
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Presenters



➢ 5 key indicators of success listed in the Act

➢ Employment Rate in 2nd Quarter

➢ Employment Rate in 4th Quarter

➢ Credential Attainment Rate

➢ Median Earnings

➢ Skills Gains

➢ Exceed, Meet (within 10%) or Fail

➢Common measures across all WIOA titles

➢ Business Service measures coming later
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Recap: WIOA Performance Measures



Recap: WIOA Performance Measures
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Measure Definition

Employment/
Rate- 2nd Quarter

Percentage of participants who are in unsubsidized 
employment in the 2nd quarter after exit
(Youth: or post secondary education)

Median Earnings Middle quarterly earnings of program participants 
who are in unsubsidized employment during the  
the second quarter after exit

Employment/
Rate- 4th Quarter

Percentage of participants who are in unsubsidized 
employment in the 4th quarter after exit
(Youth: or post secondary education)

Credential Attainment
w/in 4 Quarters of exit

Percentage of people enrolled in training who 
achieve a recognized credential by the 4th quarter 
after exit.

Measurable Skills Gain Percentage of people who during the program year, are in 

an education or training program, and show functional gains 

in skills toward a credential. 

All In-school Youth are in the measure every program 

year they are enrolled.



➢The WIOA Program Year (PY) is from July 
1st to June 30th.

➢We are currently in PY 2020 (July 1, 2020
to June 30, 2021)

➢PY 2020 Performance is based on 
participants who exited in prior program 
years (Jan. 1, 2019-June 30, 2020)

➢Exception is Measurable Skills Gain, which 
is based on the current program year.
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Recap: Program Year



➢ IPATS = Illinois Performance Accountability 
Transparency System

➢Developed by DCEO and housed within 
Illinois workNet

➢Pulls performance and other data from IWDS 
and presents it in a user-friendly format

➢Performance data is updated weekly in both 
IWDS and IPATS

➢ Includes WIOA Performance and a real-time 
data Dashboard
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What is IPATS?



IPATS Demonstration
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➢Coming late April/early May:

➢Adding numerator/denominator flag to the 

denominator detail

➢Adding the cohort dates to the “breadcrumb” 

banner

➢Adding PY 2021 Performance (pending it 

being added in IWDS) 

➢Need to sync up office names in CC, 

IWDS, and IwN
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IPATS Performance Enhancements



➢Agencies will have access to:

➢Statewide graph & table views

➢LWIA 7 & 90 graph & table views

➢Office level individual level data 

➢Submit one request sheet per office/agency 

to the Career Connect Help Desk 

➢If you need IPATS access for another 

LWIA, use the request process in IwN: 
https://www.illinoisworknet.com/partners/Pages/IPATSaccessguidecp.aspx
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IPATS Access

https://www.illinoisworknet.com/partners/Pages/IPATSaccessguidecp.aspx


➢IPATS Link: https://apps.illinoisworknet.com/ipats/

➢Navigate to IPATS from the IwN Home 

Page/Dashboard:

➢ Click on “Partners” icon

➢ Scroll down to the “Program 

Guides for Partners” section & 

click on the IPATS icon
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IPATS Access

https://apps.illinoisworknet.com/ipats/


➢Updated Reports Instructions has new 

“WIOA Performance Management Reports” 

section.

➢Includes: 

➢instructions for running performance in IWDS

➢CC reports for each measure that indicate who 

is in the denominator and numerator
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WIOA Performance Reports



Questions and Answers
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➢ WIOA Service Updates by Mon. 4/26

➢ Updated low-income guidelines effective 
4/12/2021: https://workforceboard.zendesk.com/hc/en-us/articles/360059446792-

WIOA-Low-Income-Guidelines-Effective-4-12-2021

➢ DW Eligibility Bug: Cannot complete application 
if Employment Status = Not Employed; fix is in 
process

➢ DW Eligibility:

➢ Use at least the 4-digit NAICS for the dislocation 
job or it will not trigger “Declining Industry”.

➢ When selecting a generic industry DETS code, 
update the employer data with the actual layoff 
employer.
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Other Career Connect Updates

https://workforceboard.zendesk.com/hc/en-us/articles/360059446792-WIOA-Low-Income-Guidelines-Effective-4-12-2021


➢ Basic Skills Assessment: https://workforceboard.zendesk.com/hc/en-

us/articles/360050548732

➢ Measurable Skills Gain: https://workforceboard.zendesk.com/hc/en-
us/articles/360003921472

➢ Credentials: https://workforceboard.zendesk.com/hc/en-us/articles/360001371732

➢ Service Definitions: https://workforceboard.zendesk.com/hc/en-
us/articles/360050548012

➢ Closure/Exit Procedure: https://workforceboard.zendesk.com/hc/en-
us/articles/360001375152

➢ Quarterly Follow-up: https://workforceboard.zendesk.com/hc/en-
us/articles/360014871492

➢ Updated Reports: https://workforceboard.zendesk.com/hc/en-
us/articles/115002782311

➢ IPATs Training Guides: 
https://www.illinoisworknet.com/partners/Pages/IPATSGuide.aspx
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Resources

https://workforceboard.zendesk.com/hc/en-us/articles/360050548732
https://workforceboard.zendesk.com/hc/en-us/articles/360003921472
https://workforceboard.zendesk.com/hc/en-us/articles/360001371732
https://workforceboard.zendesk.com/hc/en-us/articles/360050548012
https://workforceboard.zendesk.com/hc/en-us/articles/360001375152
https://workforceboard.zendesk.com/hc/en-us/articles/360014871492
https://workforceboard.zendesk.com/hc/en-us/articles/115002782311
https://www.illinoisworknet.com/partners/Pages/IPATSGuide.aspx


Data Quality Monitoring for Performance
Date: Tues. May 4th 1:30-3:00 p.m.

Registration Link:

https://attendee.gotowebinar.com/register/1028695796331246864

Prior to this webinar:

• Create an Illinois workNet account (if you don't already have one) 

• View the IPATS Partner resources available at: 

https://www.illinoisworknet.com/partners/Pages/IPATSGuide.aspx. 

Webinar attendees will be given IPATS access after the training.
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Upcoming Webinars

https://attendee.gotowebinar.com/register/1028695796331246864
https://www.illinoisworknet.com/partners/Pages/IPATSGuide.aspx


Please provide your feedback on this 

webinar by taking a short survey:

https://www.surveymonkey.com/r/PP5SP5J
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Feedback

https://www.surveymonkey.com/r/PP5SP5J
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