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How To Submit A Support Request Through The
Zen Desk Form
A step-by-step process for agencies to submit a support request through the Chicago
Cook Workforce Partnership Zen Desk This process also emphasizes the importance
of providing specific details for data corrections and highlights critical fields to
complete for accurate submissions. By following this guide, users can streamline their
workflow and ensure their requests are properly documented and addressed.

1 Go To ZenDesk Website (https://workforceboard.zendesk.com/) & click on
"Submit A Request"

https://workforceboard.zendesk.com/
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2 Enter Your Email Address

3 Enter Client or Employer' s Full Name
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4 Click the dropdown menu to select Your "Agency Name "

5 Enter "Workforce Staff Name" (Requestors Name)
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6 Enter "Customer State ID# "

7 Click dropdown menu and select "Type of Request"
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8 Fill out all relevant information in the "Description For Ticket Request" secction

9 Attach any relevant files associated with the request and Click Submit


