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Resource Guide - Business Services Work-Based Learning Training

Purpose

This guide is a quick go-to reference for business services professionals to obtain all work-based

learning training.

[.  Business Services WBL Training Programs

Below is a list of our current WBL training. To access the training, click on the link in the

“Access Training” section of the table.

demands or roles.

WBL Training Description Access Training
Training
On The Job | The On-the-Job Training (OJT) Program provides | Click Here To Access
resources and expert guidance for Business On The Job Training
Services Professionals who want to implement
effective training strategies in their organizations.
Incumbent This program enhances employee skills, helping Click Here To Access
Worker organizations stay competitive with the latest Incumbent Worker
industry developments. Training
Customized Customized Training offers tailored educational Click Here To Access
Training solutions that meet employers' needs, enhancing Customized Training
practical skills for immediate on-the-job
application.
Career This training program introduces users to the core | Click Here To Access
Connect features of our workforce development system, The Career Connect
helping them navigate and use the platform Training
effectively.
Rapid Rapid Response Training provides quick skills Click Here To Access
Response development for workers facing industry changes The Rapid Response
or downsizing, helping them adapt to new job Training

II.  Additional WBL Training Support

For additional support after completing the training, please schedule a one-on-one virtual
meeting to discuss your questions about Business Services Training. Click the link below to
reserve your appointment.
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https://workforceboard.zendesk.com/hc/en-us/articles/33435154774925-Business-Services-Work-Based-Learning-On-The-Job-Training
https://workforceboard.zendesk.com/hc/en-us/articles/33435154774925-Business-Services-Work-Based-Learning-On-The-Job-Training
https://workforceboard.zendesk.com/hc/en-us/articles/33435162748045-Business-Services-Work-Based-Learning-Incumbent-Worker-Training
https://workforceboard.zendesk.com/hc/en-us/articles/33435162748045-Business-Services-Work-Based-Learning-Incumbent-Worker-Training
https://workforceboard.zendesk.com/hc/en-us/articles/33435162748045-Business-Services-Work-Based-Learning-Incumbent-Worker-Training
https://workforceboard.zendesk.com/hc/en-us/articles/33435235244301-Business-Services-Work-Based-Learning-Customized-Training
https://workforceboard.zendesk.com/hc/en-us/articles/33435235244301-Business-Services-Work-Based-Learning-Customized-Training
https://workforceboard.zendesk.com/hc/en-us/articles/33435270129933-Business-Services-Work-Based-Learning-Career-Connect-Training
https://workforceboard.zendesk.com/hc/en-us/articles/33435270129933-Business-Services-Work-Based-Learning-Career-Connect-Training
https://workforceboard.zendesk.com/hc/en-us/articles/33435270129933-Business-Services-Work-Based-Learning-Career-Connect-Training
https://workforceboard.zendesk.com/hc/en-us/articles/33435291461645-Business-Services-Work-Based-Learning-Rapid-Response-Training
https://workforceboard.zendesk.com/hc/en-us/articles/33435291461645-Business-Services-Work-Based-Learning-Rapid-Response-Training
https://workforceboard.zendesk.com/hc/en-us/articles/33435291461645-Business-Services-Work-Based-Learning-Rapid-Response-Training
https://outlook.office365.com/book/WorkBasedLearningHuddle@chicookworks.org/
https://outlook.office365.com/book/WorkBasedLearningHuddle@chicookworks.org/
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