
Everything related to PKI Digital IDs is now located at 

https://enroll.pki.illinois.gov/UserRegistration/en_US/Homepage.html 

If you have problems, do not contact DCEO.  We are not able to help with this.  You will need to call 

the help desk at either 217-524-3648 or 312-814-3648 and select Option 1 (Computer Related Issue) 

and then Option 2 (Digital ID support), then respond by saying “This is concerning a Digital ID”. 

 

To reset your PKI Digital ID password 

 

Click the link that applies to you “Illinois residents” or “All other users”.  If you choose “Illinois 

residents”, you will need your Illinois Drivers License to reset the password.  

https://enroll.pki.illinois.gov/UserRegistration/en_US/Homepage.html


 

 If your Last name has changed since you created the PKI Digital ID, you will need to call the help desk as 

your Drivers License number will have changed. 

 

 

To create a PKI Digital ID 

Click the green box marked “Get a Digital ID” 

 



You will then be taken to the subscriber agreement.  Choose “Illinois Resident Accept” or “Non-Illinois 

Resident Accept” 

 

You will enter your information exactly as it is reported with the Illinois Secretary of State on your Illinois 

Driver’s License 

 

If you are not an Illinois resident, you will follow the instructions on that choice 

 

 


