
February 15, 2022

2010 to 2019 ONET 

Conversion



What? All ONET (occupation) codes are 

being converted from the 2010 to the 

2019 classification in both Career 

Connect & IWDS.

Why? DOL will soon require 2019 ONET 

codes on the WIOA federal reports.

When? Fri. 2/18 thru Tues. 2/22/2022

@ChiCookWorks #ChiCookWorks
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Overview



• Career Connect will be offline starting Fri. 2/18 at 

6pm and will be back up by Monday morning

• Initial ITA requests entered in Career Connect 

after 5pm on Thurs. 2/17 will not be available in the 

EdAssist system until the morning of Tues. 2/22

• Relationship # & Training Program updates 

made after 5pm on Thurs. 2/17 will not be in 

Career Connect until the morning of Wed. 2/23

• The Partnership is closed on Monday 2/21 for 

President’s Day. Help Desk will be monitored for 

critical issues only.
@ChiCookWorks #ChiCookWorks
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System Downtime



Career Connect Data with ONETs
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➢ All Users:

• Labor Market Information (LMI)

• Demand Occupations

➢ Employer Data:

• Job Orders (including inactive jobs and job 
order templates)

➢ Individual Profile Data:

• Desired occupations

• Background employment

• Resume (where applicable)
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➢ Program Data:

• WIOA Application > Employment Tab*

• Low-growth Occupations* (back-end table for 
determining Dislocated Worker eligibility; same 
updates being made in IWDS)

• Training and Work-based Learning service activities

• WIOA eligible ITA & Registered Apprenticeship 
training programs*

• Employment:
• Employment bar

• Employment at closure/exit

• Supplemental employment in Q1-Q4 of follow-up*

➢ Reports

*WIOA program data only.

Career Connect Data with ONETs



Impact
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➢ Since all historic & current data is being 

converted in both systems, impact should 

be minimal.

➢ 2019 ONETs are already being used in 

many external labor market information 

sites.

➢ The next few slides explain some things 

to look for and provide links to resources.



ONET Crosswalks
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➢ ONET Crosswalks Excel file includes:

• 2010 to 2019 Crosswalk tab: is the full list of 
2010 ONETs cross-walked to the 2019 codes

• One to Many tab: lists 2010 ONETs that were 
split into multiple 2019 ONETs

• Added to Taxonomy: new ONETs added in 2019 
version

• Code Changes: Codes that changed from 2010 
to 2019

• Title Changes: Codes that stayed the same but 
have update titles

https://workforceboard.zendesk.com/hc/en-us/articles/4429058730509

https://workforceboard.zendesk.com/hc/en-us/articles/4429058730509


One-to-Many
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When an ONET split from one to multiple and there was an 

“All Other” category, ONET was generally converted to the “All 

Other” category. 

In this example, 11-9199.99 converted to 11-9199.00.

2010 ONET 

Code 2010 ONET Title

2019 ONET 

Code 2019 ONET Title

11-9199.99 Managers, All Other 11-9072.00

Entertainment and Recreation Managers, Except 

Gambling

11-9199.99 Managers, All Other 11-9179.00 Personal Service Managers, All Other

11-9199.99 Managers, All Other 11-9199.00 Managers, All Other

11-9199.99 Managers, All Other 13-1082.00 Project Management Specialists



One-to-Many
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When an ONET split from one to multiple and there was no 

“All Other” category, ONET was generally converted to top 

ONET code (lowest number). 

In this example, 15-1132.00-Software Developers, 

Applications would be converted to 15-1252.00-Software 

Developers.

2010 ONET 

Code 2010 ONET Title

2019 ONET 

Code 2019 ONET Title

15-1132.00

Software Developers, 

Applications 15-1252.00 Software Developers

15-1132.00

Software Developers, 

Applications 15-1253.00

Software Quality Assurance Analysts and 

Testers



One-to-Many
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Individual jobseekers who selected an ONET that split into 

multiple in their individual profile or background jobs will see 

the message below when they log into Career Connect after 

the conversion. They can update their selections at any time.



One-to-Many
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Business Service Reps may want to run a job order report 

and review the ONETs for active jobs where the ONET split 

from one to multiple.

➢ Go to Reports > Detailed Reports > Job Order and click 

the List link (it’s the last option).

➢ Select the following filters to return all active job orders for 

your office:

• Office: select your office(s)

• Filter by Date: Active Date

• Date Range: Today

➢ The report will include the job order ONET codes. You can 

export into Excel and sort or filter by ONET code or title.

➢ BSRs can edit job order ONET codes as needed.



Demand Occupations
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➢ DCEO updated the statewide Demand Occupation 

Training List with the 2019 ONET codes and titles. 

It is available as an attachment under Technical 

Assistance Resources at:
https://apps.illinoisworknet.com/WIOAPolicy/Policy/Index/58

➢ The Partnership is reviewing its updated list of 

LWIA 7 40 occupations for ITA justification to 

determine if other ONET Codes and Titles should 

be added. We will post the update here:
https://workforceboard.zendesk.com/hc/en-us/articles/360020502172
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https://apps.illinoisworknet.com/WIOAPolicy/Policy/Index/58
https://workforceboard.zendesk.com/hc/en-us/articles/360020502172


Demand Occupations
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➢ Effective 2/22/2022 in Career Connect, statewide demand 

occupations will display with a red icon on all ONET search 

screens:
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Contact the Career Connect 

Help Desk via:

https://workforceboard.zende

sk.com/hc/en-us

or

helpdesk@chicookworks.org
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Need Assistance?

https://workforceboard.zendesk.com/hc/en-us
mailto:helpdesk@chicookworks.org

