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IWDS 2.0 Transition – Frequently Asked Questions
This FAQ provides LWIA 7 agencies with key information related to the transition from Career Connect to IWDS 2.0, including critical dates, the system blackout period, and preparation guidance to support continuity of services.
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Q: When is the last day agencies can enter or edit information in Career Connect?
A: June 19, 2026. From June 20–June 30, Career Connect will be read-only for agency users. No data entry, edits, or uploads will be possible.
Q: When is the last day agencies can submit an ITA Request?
A: June 15, 2026. This earlier deadline allows for required back-end processing prior to the blackout period.
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Q: Will documents uploaded in Career Connect be available in IWDS 2.0?
A: Documents are planned to transfer; however, prior Career Connect WIOA applications and signature pages will not be accessible in IWDS 2.0. Agencies must retain copies to avoid audit risk.
Q: Will participant information be viewable in IWDS 2.0?
A: Yes. Participant data already in legacy IWDS will be transferred during the blackout, including profiles, employment, MSGs, credentials, exits, and case notes. Including Career planner case assignments.
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Q: How can agencies pull reports during the blackout period?
A: IPATS reports will remain available. Agencies should pull and save all reports from CC and legacy IWDS if they would like to reference during the blackout period before June 19.
Q: Will agencies be able to upload documents during the blackout?
A: No. There are no workarounds during the blackout period.
Q: How should agencies track participant activity during the blackout?
A: Agencies should use internal tracking methods using provided agency tools and enter information after go-live.
Q: What happens if information or needed changes are discovered after June 19?
A: Information must be entered after go-live. Agencies should retain documentation and customer information created during the blackout.
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Q: Will agencies need new IWDS 2.0 user accounts?
A: No. Existing IWDS credentials will be used.
Q: What systems are available during the blackout?
A: Career Connect will be view-only. IWDS 2.0 will be unavailable until go-live. Zendesk will be available for questions only. IPATS will be available.
Q: Will Zendesk be available during the blackout?
A: Yes, for questions only. Data corrections or updates will not be processed.
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Q: When can agencies begin entering data in IWDS 2.0?
A: July 1, 2026. Expect delays.
Q: Who should agencies contact if data appears missing after go-live?
A: Agencies should submit a Zendesk ticket with specific examples.
Q: What should agencies do before June 19 to avoid audit risk?
A: Download or retain all Signed WIOA Applications for customers enrolled and exited since 6/30/2022, pull reports that you find helpful to you in an audit, and ensure records are up to date.
Q: What happens if an audit occurs during the blackout?
A: Agencies must rely on retained documentation. No system changes can be made during the blackout.
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